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Pictured above:
880 Harbour Way South, Suite 600, Richmond office
is located off 580 near Marina Bay
Interior images include Blaisdell’s new conference
room and brewer program showcase in Cafe Blaisdell’s

Blaisdell’s Business Products expands to 2 office
locations in both Alameda and Contra Costa County
It was a bitter sweet goodbye to our 474 Roland
Way office in Oakland this past January. In an
effort to expand our business, product, and
program offerings, Blaisdell’s transitioned to a
new working showroom in Richmond, California.
The location offers over 19,000 sq ft of space
with expanded creativity to inspire businesses
on ways to reinvent their workplace. Not only
will we showcase various furniture lines and

ergonomic accessories, but also offer great
visibility of innovative, top-of-the-line products in
the facility and breakroom categories. Blaisdell’s
brewer program highlights several service levels
of Keurig and Bunn brewers, along with on-site
sampling of our Elkway Smartwell water system.
“We look forward to welcoming customers into
our new showroom to explore and collaborate
while still taking the necessary precautions
during this pandemic” says Margee Witt, CEO.

Blaisdell’s new Oakland office will help support
local business and initiatives in Alameda County.
Pictured above:
417 4th Street, Oakland office is located near
downtown in Jack London Square

The new showroom showcases an expanded
selection of cubicle layouts and finishes

Blaisdell’s chair demo program includes over 100
office chairs ready to be taken for a test drive

Pictured below:
Blaisdell’s team members, Gary Simms and Adrienne Quitigua,
presenting check to Alameda County Community Food Bank

NOMINATE NOW

Blaisdell’s announces their 2020 Nonprofit Choice Award
Recipients in the Bay Area, Sacramento, and Southern Cal
In addition to our committment to serve our communities through volunteering,
monetary and products donations, we’re delighted to continue this tradition....

Pictured above:
Blaisdell’s team member, Patty De Freitas, presenting check
to Golden Gate National Parks Conservancy

LEARN MORE

2020 was a very challenging year for many of us.
Nonprofit organizations across the country dug
deep and stepped it up to serve the demanding
needs of children and families during the COVID-19
pandemic. We couldn’t be happier to continue
our annual tradition to recognize some of them!

community. Also to our employees who had a
hard decision to make in selecting five final
recipients among a list of incredible organizations
making a difference in our communities. To view
the full list of nominations, please visit our website
at blaisdells.com/nonproﬁt-choice-awards-2020.

Thank you to all our business customers who
took the time to voice their vote, recognize, and
nominate a nonprofit organization in their local

Interested in nominating a non-profit this year?
We’re now accepting nominations for 2021. Click
the button above to get started!
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Blaisdell’s has donated $15,000
since the program started

The Nonprofit Choice Awards started in 2018 during the acquisition of
Give Something Back. To see a full recap of award recipients, please visit
our website at blaisdells.com/nonproﬁt-choice-awards.

Employee Spotlight:
Tyler Witt
Tyler was once a delivery driver servicing our
Oakland and Alameda customers. In 2019, he
relocated farther north to take even greater
care of our customers in the Sacramento area!

Item: GOJ334206

Nickname: T
Route: 22, Greater Sacramento
Tenure: 8 Years
Hometown: San Leandro, CA
Astrological Sign: Taurus
Ghirardelli Chocolate: Milk Chocolate
Sports Team: Oakland A’s
Radio Station: 560 AM KSFO

SHOP

PURELL® PROFESSIONAL
SURFACE SANITIZING SPRAY

LEARN MORE

Recent lab testing confirmed, Purell surface spray
kills human coronavirus and SARS-Cov-2 in 30
seconds! Now stocked and available in healthcare,
foodservice, and professional formulas.

Item: FEL9573001

SHOP

FELLOWES® AERAMAX PRO
PUREVIEW AM 3 PC PURIFIER
Ensure a safe indoor space and let your employees
you know you care using AeraMax Pro’s advanced
air purification systems. The system even displays
PM air quality and adjusts use to indoor activity.

LEARN MORE

Blaisdell’s Sponsors Martin Luther King Jr. Freedom
Center and their 2021 Virtual Lecture Series
On Thursday, April 1st, Blaisdell’s was greeted by staff and students of the Martin Luther King Jr.
Freedom Center at Merritt College. On campus, we presented a $2,500 donation to help support
their outreach efforts. We greatly admire all their recent work, their determination and dedication
to inspiring change and enhancing our local community!
The Martin Luther King Jr Freedom Center organizes youth leadership and civic engagement
opportunities such as the lecture series, to promote ideas and actions rooted in principles of
nonviolence and provide lessons from some of our nation’s most significant civil rights struggles.

Item: WORASPSTN

SHOP

WORLD CENTRIC® TPLA
COMPOSTABLE CUTLERY
Composed of 70% non-GMO corn and 30% talc,
World Centric’s 100% compostable cutlery reduces
waste and provides a safe, non-toxic alternative to
plastic suitable for food up to 180°F.

This past January, Blaisdell’s donated $500 worth
of copy paper to the Oakland Uniﬁed School
District. This effort was to assist their elementary
schools with take-home printouts and materials
during the pandemic’s remote learning initiative.

In February, Blaisdell’s donated 150 golf towels for
Keaton’s Child Cancer Alliance upcoming spring
fundraiser, Chipping Away at Childhood Cancer in
Auburn, California. All proceeds from the golfing
event will benefit cancer patients and their families.

Returning to the Office?

What makes Blaisdell’s customers
choose us over our competitors?
Here is what most of you had to say....
Great customer service, quick response
and delivery times when needed.
We love supporting a local, woman
owned, green business!
We choose Blaisdell’s because it is a local,
woman-owned business that gives back
to the community thru volunteer activities,
supporting collection drives, and
financially contributing to a wide variety
of local nonprofits.

Blaisdell’s specializes in:

Keep Blaisdell’s top of mind and let us do the
‘dirty’ work. Our experienced team can bring your
company’s social distancing policies to life.

• Workplace office reconfiguration

Need ideas on how to safely reopen? We’ve been
working with other essential businesses since
March 2020 and have ideas to share! Schedule a
consultation today to begin the discussion...

• Sanitizing strategy and products

• Counter shields and desk dividers
• Temperature screening solutions
• Air purification systems
• In-office signage and display

Just Released:
Blaisdell’s Customer Satisfaction Survey
Contest Winners and Results
This past quarter, Blaisdell’s sent out a customer satisfaction survey to our entire customer
base requesting input on their Blaisdell’s experience. We were hoping for good participation
(especially since we had some tempting prizes) but we didn’t expect it to be this great of a
turnout. Thank you to the 559 customers who sent us feedback. You are all rockstars!
We wanted to share some of the feedback and, more importantly, announce the randomly
selected winners of the three prizes shown below...
How effective is our team at resolving customer concerns?

What is a NPS score?
Net promoter score (NPS) is the gold
standard of customer experience
metrics. It defines the percentage of
customers rating their likelihood to
recommend a company, a product,
or a service to a friend or colleague.
A B2B promoter score of +30 is
considered truly excellent, being
perceived as unique by your customers.

Competitive pricing on supplies and your
timely delivery keeps me coming back.
Price, service, convenience, and selection

We are humbled by the score of 75
that we received. Thank you!

Fast, reliable, and friendly service. The free
chocolates are also a sweet incentive!

Thanks to your feedback, we are
looking to make improvements on:
• Increasing our product selection
• Revisiting popular product pricing
• Special offers and promotions
• Better backorder communication
• Website search functionality

Edna K.
American River Bank

Kelsey M.
SJ Amoroso Construction

Customer’s Choice
1 lb. Philz Coffee

HON Topflight High
Back Executive Chair

Tiffany Y.
Veritable Vegetable
Lysol Total Care Kit with
Aersol, Spray, and Wipes

ANSWERS FROM LAST SURVEY:
Back by popular demand! We know some of you have
been asking about our monthly trivia contests, so we’re
bringing it back each and every quarter.
Simply take a break and put your mind to the test with a
couple quick-witted trivia questions for your chance to win
some sweet prizes! This quarter we will be giving away a
breakroom bundle for your business or home office.
SUBMIT ENTRY

1. Where does the 1942 film Holiday Inn take place?
D. Midville, Connecticut
2. When catching snow flakes on his tongue, Linus in
Charlie Brown Christmas thought the flakes needed
something. What?
B. Sugar
3. What is the best-selling holiday movie of all time?
D. The Grinch
4. Who is put on trial in Miracle on 34th Street?
C. Kris Kringle

